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To increase patient satisfaction with the discharge 
process based on patient’s readiness; for patients 
with uncomplicated vaginal and cesarean birth 
through the application of the IDEAL model.
Synthesis of Evidence
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Wagner, D. L., Bear, M., & Davidson, N. S. (2011). Measuring Patient 
Satisfaction With Postpartum Teaching Methods Used by Nurses Within the 
Interaction Model of Client Health 
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Martin, A., Horowitz, C., Balbierz, A., & Howell, E. (2014). Views of Women 
and Clinicians on Postpartum Preparation and Recovery. Maternal & Child 
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Pre Survey Comment –
“From the time we were told we could go home and walked out the door, it was 2-4 
hours.  It took way too long.”
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EBP Practice Change
Patient Satisfaction Measures
Post Survey Comment –
“We were given a timeline and expected time of 
discharge and we left right on time. Doctors and 
Nurses were courteous of our time and made the 
process as quick as can be.”
